[okymeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOB/IEHUE
oT 24 HOoAGpA 2014 r. N 1239

Ob YTBEPXOEHUN NPABUN
PA3SMELLEHUA N OBHOBJIEHMA UHOOPMAL UM O NOCTABLUUKE COLIMAJIbHBIX
YCNYT HA O®ULNMAIBHOM CAUTE NOCTABLUMKA COLMANBHbIX YCNYT
B UHOGOPMALMOHHO-TENEKOMMYHUKALMOHHOWN CETU "MHTEPHET"

CrNnCOK M3MEHALWMNX AOKYMEHTOB
(8 pea. MoctaHoBneHua MNpasutensctea PP ot 16.03.2018 N 288)

B cooTtBeTcTBMM € NyHKTOM 4 yactu 1 ctatbmn 7 GesepanbHoro 3akoHa "O6 oCcHOBax COLMANbHOMO
obcnyxuBaHMa rpaxgaH B Poccuitickoit depepaumn” MNpasutenbctBo Poccuiickon deaepaumm
NoCTaHOBAAET:

1. YTBepauTb npunaraemole MpaBuia pasmeLleHns M 06HOBEHUA MHPOPMaLMKM O MOCTaBLUUKE
COUMaANbHBLIX YCAYyr Ha OGUUMANbHOM CaiTe MOCTaBLMKA COLMANbHBLIX YCAYr B MHGOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

2. HacTosAuwee noctaHoBAeHMe BCTynaeT B cuny ¢ 1 aHBapa 2015 .

MNpeacenatens MNpasuTenbcTea
Poccuiickoin Pepgepaumm
O.MEOBEJEB

YTBEpKAeHbI

nocraHoeneHvem MpaBuTeNbCTBA
Poccuitckoin epepaumm

oT 24 HoAbpAa 2014 r. N 1239

NPABUNA
PASMELLEHUA N OBHOBJIEHUA UHOOPMAL UM O NOCTABLUUKE COLIMAJIbHBIX
YCNYT HA O®ULIMAZIbBHOM CAUTE NOCTABLLUKA COLUMUA/IbHbIX YCNYT
B UH®OPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

CNMCOK M3MEHSIOLLMX AOKYMEHTOB
(8 pen. MoctaHoBneHuA Mpasutensctea PP ot 16.03.2018 N 288)

1. Hacroswme [MpaBuna onpegensaloT MOPSALOK pasmMelleHus U obHOBAeHWA WHPopMauun o
MOCTaBLWMKE COUMAbHBIX YCAYr Ha OOUUMAZIbHOM CcaliTe TMOCTaBLMKA COUMANbHBIX YCaAyr B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (aanee COOTBETCTBEHHO - ObULIMANbHbIN
cant, cetb "WHTepHeT"), 3a WCKAIOYEHMEM CBEAEHWUM, COCTaBAAIOWMX TFOCYAAPCTBEHHYIO U MHYIO
OXPaHAEMYH0 3aKOHOM TaliHy, B LeNAX obecneyeHWa OTKPLITOCTM M AOCTYNHOCTM YKa3aHHOM
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nHpopmaymu.

2. TocTaBWMK couManbHbIX ycayr obecneymBaeT [ocTyn K o6s3aTeslbHbIM  pasgenam
(noapasgenam) Ha cBoem odULMANbHOM CaliTe, B KOTOPbIX pasmelLaeT MHGopMaLmio:

a) o gaTe rocygapcTBEHHOM pernctpaumn, ob yupeautene (yypeamutensix), 0 MecTe HaxoXKAeHus,
dunnanax (npu Hannumm), pexkume n rpadmke paboTbl, KOHTAKTHbIX TenedOoHax U agpecax 31EKTPOHHOM
nouThl;

6) 0 CTPYKTYype 1 opraHax ynpaB/ieHWUsA OPraHmn3aLLMm COLMaNbHOTO 06CYKMBAHUA, B TOM YMCE:
HaMMeHOBaHMWe CTPYKTYPHbIX NoApasaeneHuli (opraHoB ynpasaeHus) (Mpu Haanumm);

bamMnaMM, MMeHa, OT4YecTBa M [O/MKHOCTM PYKOBOAMTENEN CTPYKTYPHbIX NoApasgeneHui,
MONIOMKEHUNA O CTPYKTYPHbIX NoapasaeneHunnx (Mpu Hanmumm);

MeCTa HaxoXAaeHNA 060Co61eHHbIX CTPYKTYPHbIX NOAPa3AeNeHnit;
aapeca oduLMaNbHbIX CaTOB CTPYKTYPHbIX NoapasaeneHuin B cetm "UHTepHeT" (Npu Hannuuu);
afpeca 3/1eKTPOHHOM NOYTbI CTPYKTYPHbIX NoApasaeneHuii (Npyu Haanumnm);

B) O PYKOBOAMWTEsle, €ro 3aMecTUTENAX, PYKOBOAMTENAX GUANANOB OpraHM3auuu COLMAbHOIO
obcnyKuBaHusa (Npy Hannumm);

r) o nepcoHanbHOM cocTaBe PabOTHWMKOB (C YKasaHWeEM C WX cornacua ypoBHA ob6pasoBaHus,
KBanuduKaLuMmn 1 onbiTa paboTbl);

[) 0 maTepuanbHO-TEXHUYECKOM obecnevyeHnn NpefoCcTaBAEHUA COLMAbHBIX YCAYT (O Hanuumm
060pyA0BaHHbIX NMOMELLEHNI ANA NPeAoCTaB/leHUA COLMAbHbIX YCIYT MO BUAAM COLMAbHbIX YCIYr 1
bopmam coumanbHoro obcayKuBaHUA, B TOM Yucie 6UbANOTEK, OOBEKTOB CMOPTA, Ha/IMUUM CPeaCcTs
0byyeHnAa u BOCMMTaHMA, 0O YCAOBUAX MUTAHMA M ObecrneyeHUs OXpaHbl 3[40POBbA MOJyYaTenen
COUManbHbIX ycayr, foctyne K MHGOPMALMOHHBIM cucTeMam B chepe coumanbHOro 06CayKMBAHUA U
cet "UHTepHeT");

e) O nepeyHe npeaocraBnAaemMmbiX COUMANbHbIX yCnyr no Bnaam cCoumanbHbIX yCnyr u d)opmaM
coumanbHoro O6CI'Iy)-KMBaHMF|,'

)-K) O nopAagKke n ycnosmnax npenocraBineHna counanbHbIX yCenyr 6ecnnaTHo M 3a nnaTty no sngam
CoumanbHbIX yCnyr v d)OpMaM coumnanbHoOro O6C}'IY)-KMBaHVIﬂ C NpunoxXeHnem o6pa3u,03 Aorosopos o
npenocrtaBNeHnn coumnanbHbIX yCnyr 6ecniaTHO U1 3a nnarty;

3) 0 Tapudax Ha couManbHble YyCAyrm Mo BUAAM COLMaAbHbIX yCayr u Gopmam coumanbHOro
obcnyKunBaHus;

M) 0 YNCNEHHOCTU NoJsiyyatenei coumanbHbiX yCayr no Gopmam coumanbHOro o6CAyXKMBaAHUA U
BMAAM COLUMabHbIX YCAYr 3a cyeT BloAXKeTHbIX accUrHoBaHWUM 6loaxKeToB cyb6beKToB PoccuiicKoi
denepaLmm, YNCNEHHOCTM NoAyYaTeNEen COLMANbHbIX YCAYr N0 GOPMaM COLLMANbHOTO 06CAYKMBaAHNA U
BMAAM COLMANbHBIX YCAYT 33 CHET CPEACTB GUUYECKUX U (MIN) IOPUANYECKUX NNLL;

K) 0 Konuyectse cBO6OAHbBIX MeCT AN Npuema noaydyateneit coumanbHbiX ycayr no dpopmam
coumanbHoro obcnyxmBaHuna, GUHaAHCMPYEMbIX 3a cyeT OHAMETHbIX accUrHoBaHuUi 6loaskeTos
cybbektoB Poccuiickont ®epepaumm, n KosamnyectBe cBOOOAHbLIX MECT Aas Npuema nojsyyatenem
coumanbHbIX ycayr no ¢bopmam COLMaNbHOTrO OBCAYKMBAHUA 3a cuyeT cpeacTB GU3UYEcKux u (unu)
OpUANYECcKnX nuu;

Nn) 06 obbeme npenOCTaBAAEMbIX COLMaNbHbIX YCAYr 3a cyeT 6loAMETHbIX acCUMrHOBaHWIA



6roaxeToB cybbekToB Poccuiickoit ®egepaumm n obbeme NpeaocTaBAAEMbIX COLMAbHbBIX YCAYT 3a cHeT
cpeacTs GUINYECKUX U (MNKN) OPULAUYECKUX NTNLL;

M) O HaAMYUKM NULEH3UI Ha OCYLLECTBAEHWE OEeATENbHOCTW, MOoA/eXallel NULEeH3UPOBaHUIO B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit degepaunn (C NPUNOKEHUEM 3N1EKTPOHHOrO obpasa
OOKYMEHTOB);

H) 0 $MHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU (C MPUIOXKEHUEM 3/1eKTPOHHOro obpasa nnaHa
OUMHAHCOBO-X03ANCTBEHHOW AEeATENbHOCTH);

0) 0 npaBMnax BHYTPEHHEro pacrnopsfka Aaa nojydyatenell CoumanbHbIX YCayr, O npaBuaax
BHYTPEHHEro TPYAOBOrO PacnopafKa W KOJIEKTUBHOM [0roBope (C MpUIOXKEeHMEeM 3/1eKTPOHHOIO
obpasa AOKYMEHTOB);

n) 0 HaMuYMKM NPeanuMCcaHuin OpraHoB, OCYLLECTBAAIOLWMX FOCYAaPCTBEHHbIA KOHTPO/b B chepe
coumanbHoro obeayKnBaHMA, M 06 oTyeTax 06 UCNOAHEHUMN TaKUX NPeANUCaHNIA;

p) 0 NnpoBeaeHUN HE3aBUCUMOM OLEHKM KavecTBa OKa3aHWA YCAyr opraHM3aumamm coumanbHoro
obcnyKmBaHus;

C) vHyo MHbOPMaLMIO, KOTopas pasmellaeTcA, onyb/MKOBbLIBAETCA MO PELUeHUI0 MOCTaBLLMKA
COUManbHbIX ycayr U (unm) pasmelleHue, onybiMKOBaHME KOTOPOKM ABAAOTCA 06M3aTeNbHbIMU B
COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuiickoi Peaepaunn.

3. WHdbopmauma, yKasaHHaaA B MNyHKTe 2 HacToAwmx [1paBua, MNOSNEXUT pasMeLLeHU0 Ha
od1LMaNbHOM CalTe MOCTaBLUMKA COLMANbHBIX YCAYyr U 06bHOBNEHUIO B TedeHMe 10 paboumx aHen co
OHA ee Co34aHUA, NONYYEHUA NN BHECEHUA COOTBETCTBYIOLLMX U3MEHEHUN.

4. Monb3oBaTtento odULUMaNbHOrO caTa NpeaoCTaBAAETCA HarnagHana MHPopmMauma O CTPYKType
odunumanbHOro caiTa, BKAwualowaa B cebs ccbiIKy Ha denepanbHyl0  rocyaapCTBEHHYIO
MHbOPMaUNOHHYIO cuctemy "EAMHBIA NOPTan rocygapCTBEHHbIX U MyHMUMNANbHbLIX ycayr (byHKuni)",
MHPOPMALMIO O MPENMYLLECTBAX NONYYEHNA FOCYAAPCTBEHHbIX U MYHULMUNAbHbIX YCAYT B 3/IEKTPOHHOM
dopme, ccbi/IKY Ha oduuManbHble CalTbl OpraHa rocygapcTBEHHOM BaacTu cybbekTa Poccuitckomn
depepauunm, ynosHOMOYEHHOTO Ha OCYLLECTBNEHME MpeaycMoTpeHHbIX deaepanbHbiM 3akoHom "O6
OCHOBax couManbHOro obcayKuBaHUA rpaxkgaH B Poccuitickon Pepepaumn” nonHomoumin B coepe
coumanbHOro ob6CnyKMBaHMA Ha Tepputopum cybbekTa Poccuiickont Pegepaunmn, opraHuMsauui,
KOTOpble HaxoaaTcA B BeAEHMM YKA3aHHOro YNOJHOMOYEHHOrO OpraHa rocyAapCTBEHHOW BAaCTy
cybbekTa Poccuinckon depepaumnm M KOTOpbIM B cOOTBETCTBUM ¢ PegepanbHbim 3akoHom "O6 ocHoBax
couManbHOro obcnyKnBaHMA rpaxkaaH B Poccuiickon Pepepaumnmn” npenoctaBneHbl NOAHOMOYMA Ha
NPU3HaHWE TPaXKhaH HYXAAWUMKUCA B COLMANbHOM 06C/YXKMBAHUU U COCTaBNEHUE UHOMBUAYANbHOM
nporpammbl NPeAOCTaBAEHUA COUMANbHBIX YCAYT Ha TEPPUTOPUAX OOHOTO WUAM  HECKObKUX
MYHMUMNANbHbIX 06pasoBaHWii, M MuHUcTepcTBA Tpyaa M CcOUMAnbHOW 3almTbl Poccuinckol
depepaunn.

(n. 4 B pea. NoctaHoBneHun Mpasutensctea PP ot 16.03.2018 N 288)

5. UHpopmaums, yKasaHHaA B MyHKTe 2 HacToAwmx [paBua, pasmelaetca Ha oduumanbHOM
canTe B TeKCToBOM W (Mau) TabnuyHoi dopmax, a TaKKe B ¢dopme 3/EKTPOHHOro obpasa Konui
[OKYMEHTOB.

6. Mpu pasmelieHMn nHbopmauum Ha oPuLMaibHOM canTe U ee 0b6HOBNEHMM obecneynBaeTcs
cobnoaeHne TpeboBaHUI 3aKOHOAaTebCTBA Poccuinicko Peaepaumm 0 nepcoHanbHbIX AaHHbIX.

7. TexHUYeckue M nporpammHblie CpeacTBa, KOTOpble MCMonb3yloTca Ana GyHKUMOHMPOBaAHMUA
odpuuManbHOro caiTa, A0KHbl 06ecneynBaThb:

a) [ocTyn K pasmelleHHOW Ha oduumanbHom cante uHbopmauum 6e3 MCnosib30BaHUS
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nporpamMmHoro obecneyeHns, YyCTaHOBKA KOTOPOrO Ha TeXHWYecKMe cpeactsa Mo/ab3oBaTens
MHPopMaumnmn TpebyeT 3aKNOYEHUA SIMLEH3MOHHOrO WAM MHOMO COrfalleHna c npasoobiagaTenem
nporpaMmmHoro obecnevyeHus, NpeaycmMmaTpMBaloLEero B3MMaHune ¢ NoAb3oBaTena MHGOpMaLMKn NAaThl;

6) 3awmty MHOOPMAUMM OT HECAHKLMOHWPOBAHHOMO YHUUTOXKEHMA, MOoAUPUKALMN U
6/10KMPOBaHMA AOCTYNa K HEW, @ TaK¥Ke MHbIX HENPAaBOMEPHbIX AeICTBUIA B OTHOLIEHWM eg;

B) BO3MOXHOCTb KOMWPOBaHWA WMHPOPMaUMM Ha pPe3epBHbIM HocUTenb, obecneuuBalolmii ee
BOCCTaHOB/IEHWE;

I') 3aWnTy OT HECAaHKUMNOHNPOBAHHOIO KONMpPOBAaHMA aBTOPCKUX MAaTEPUAIOB,

A) BO3MOXHOCTb BblpaKeHUA MHEHN nonyyartenammn coumanbHbIX yCayr o KayecrtBe OKa3aHuA
YyCnyr opraHm3auymamm coumnaaibHoro O6C}'Iy)KVIBaHMﬂ.

8. MHpopmauma Ha odpULMaNbHOM CaiiTe pasMeLLAaeTca Ha PYCCKOM A3bIKe, a TaKKe MOMKET 6biTb
pasmelleHa Ha rocyAapCcTBEHHbIX A3blKax pecnyb/vK, BXOAAWMX B cocTaB Poccuitickoint deaepauun, m
(nnn) Ha MHOCTPaHHbIX A3bIKaX.

9. PasmelyeHHble Ha Od)VILl,Ma/'IbHOM canTe cBegeHnAa gONXKHbI 6bITb AOCTYNHbI NONb30BaTENAM ONA
O3HaKOMNEHNA KPYrnoCcytTo4yHo 6e3 B3nMaHuMA NaaTbl U UHbIX Ol'paHI/IHeHI/Il‘/JI.




	ПРАВИТЕЛЬСТВО РОССИЙСКОЙ ФЕДЕРАЦИИ
	Утверждены

